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Software Engineer — Platform, CI/CD & Web Infrastructure

Seattle, WA · hello@laudtetteh.io laudtetteh.io · linkedin.com/in/laudtetteh · github.com/laudtetteh

SUMMARY

Software engineer with 12 years building and operating web platforms at enterprise scale. At Salesforce/Tableau I
share ownership of the build, test, deployment, and reliability automation behind tableau.com — a top-5,400 global
site at roughly 13 million monthly visits, on a ~60-module enterprise Drupal platform. I led its Google Analytics 4 (GA4)
data-layer re-platform and built its public pricing calculator. I take the release rotation, lead the weekly operations
review, and carry the pager.

EXPERIENCE

Salesforce / Tableau — Software Engineer (MTS), Marketing Engineering
Oct 2021 – Present · Seattle, WA (Remote)
PLATFORM & INFRASTRUCTURE

PRODUCT & ANALYTICS ENGINEERING

RELIABILITY & RELEASE OWNERSHIP

Moz — Software Engineer Jul 2016 – Jan 2017 · Seattle, WA

Co-own and have spent four years streamlining an inherited Continuous Integration / Continuous Deployment (CI/CD)
system: five purpose-built CI container images in a private registry, a Docker Compose environment running a ~100-
spec end-to-end suite deterministically, and branch-scoped dependency cache keys that eliminated a class of
intermittent build failures.

Maintain a gated multi-environment deployment pipeline with commit-SHA parity verification and a programmatic gate
blocking production on failed upstream checks — shipping four unattended production releases per week.

Maintain a nightly Extract-Transform-Load (ETL) pipeline that clones, prunes, and sanitizes production data into test
and development, publishes fixtures, and provisions test users.

Built the current Tableau Pricing Calculator (tableau.com/product-and-pricing-selector) — a React application on a
Drupal REST API I designed, with multi-currency logic and exchange-rate caching server-side, an accessible
responsive interface, and end-to-end Cypress coverage.

Led the GA4 data-layer re-platform — 10+ event types with custom deduplication and consent-compliant cookie
management. Effectively every marketing conversion event measured on the property flows through it.

Authored the technical architecture document for a bulk content-ingestion system processing up to 100 nodes per
operation, and led implementation end to end.

Contributing engineer on the multi-year re-platform from Drupal onto a consolidated enterprise WordPress multisite
with a decoupled Node.js frontend — content transformation, Terraform-managed environments, GraphQL integration,
and CDN phased-release cutover.

Serve as Release Engineer of record on rotation and lead the weekly Operations Review — owning production
deployment coordination, change-request sign-off, post-deployment triage, and stakeholder-facing reporting on site
health and production errors.

Authored the team's on-call working agreement — drafted, socialized, and adopted organization-wide within a quarter.
Active on-call participant.

Led real-time investigation of a production incident affecting ~3,000 users: structured log-based impact assessment,
root cause traced to a missing build artifact in a gated storage bucket, resolution coordinated with release engineering.

Onboarded a new engineer onto the platform — authored the onboarding guide and paired through their first pull
requests. It became standard for subsequent hires.

Migrated portions of moz.com from CakePHP to Craft CMS with the Inbound Engineering team, and partnered with UX
to translate design comps into marketing pages.



Studio Ten Four — Web Developer Oct 2014 – Oct 2021 · Seattle, WA
Drupal and WordPress platforms for public-sector, university, and non-profit clients, owned from requirements through
delivery.

SELECTED PROJECTS

The Rig — github.com/laudtetteh/the-rig · MIT · 303 commits
Open-source framework that makes AI coding agents reliable across sessions: persistent structured memory, enforced
process workflows, a task lifecycle engine, and a git hook layer enforcing secret scanning and Conventional Commits.
Bats test suite in continuous integration; validated on a multi-contributor production platform. Grew out of LaudBot, an
AI-powered interactive resume delivered across 100+ pull requests.

Beacon Essentials — production e-commerce platform
Designed, built, and maintain the platform end to end. FastAPI / Python 3.11 with async MongoDB, Next.js 14, and a
mobile workspace in a Turborepo monorepo — WhatsApp deep-link checkout with Mobile Money integration, order
tracking, an admin dashboard, S3 pre-signed media, and GitHub Actions continuous deployment to DigitalOcean. Over
one year: 540+ commits and 450+ pull requests, with CI-enforced linting, pytest and Vitest suites, and secret scanning
on every commit.
MethodistCRM — production Laravel/MySQL CRM
Designed, built, deployed, and maintain a CRM for community-based church programs: authentication, reporting with
dynamic search, notifications, messaging, events calendar, and a complete store, cart, and checkout flow over REST
APIs.

SKILLS

Platform & CI/CD — GitHub Actions · Docker · Docker Compose · container registries · CI/CD architecture ·
release engineering · deployment automation · Bash/shell scripting
Cloud & Delivery — AWS (S3, IAM, CloudFront) · Akamai CDN · Pantheon · DigitalOcean
Observability & Reliability — New Relic · Splunk · service level objectives · incident response · on-call ·
runbooks · root cause analysis
Backend & Data — PHP · Drupal 10 · Laravel · MySQL · REST API design · data modeling · ETL pipelines
Web & Analytics — JavaScript · React · WordPress multisite · content migration · Google Analytics 4 · data layer
engineering · Google Tag Manager · accessibility (WCAG)
Testing & Quality — Cypress · PHPUnit · ESLint · gitleaks secret scanning

EDUCATION

BA, Business Administration — Central University College, Accra, Ghana · 2008

Implemented page-load and event tracking with Business Intelligence via Adobe Dynamic Tag Management (DTM) and
Segment — the start of a decade of marketing-analytics engineering.

Inherited, supported, and maintained the Drupal platform for the University of Hawai'i, William S. Richardson School of
Law, and led its eventual data migration to WordPress.

Built the South Seminole & North Orange County Wastewater Transmission Authority site from scratch to Web Content
Accessibility Guidelines (WCAG) 2.2 compliance, and delivered custom WordPress plugins for King County 4Culture.

Introduced automated build and test pipelines to client projects to improve release reliability.


