[Laud Tetteh

Full Stack Web Developer w/10 years experience

Seattle, WA
+1-206-414-9453

EXCITED ABOUT

* Learning new technologies.

* A fun work environment.

* Working with people smarter
than me.

* Performance optimization,

troubleshooting and debugging.

CLIENT MGT

Much of my 10-year career has
been spent in a client-facing role -
managing expectations,
translating requirements,
educating, invoicing, and proposal
writing.

PROJECT MGT

Have experience with:

» Jira, GUS, Asana, Trello
* Gantt Charts

* Confluence

* Agile Development

CLIENT SIDE

* ReactJS, JavaScript, ES6,
jQuery

* HTML5

* CSS3, SASS

* Bootstrap 5, Foundation,
TailwindCSS

* Gulp, Grunt, Compass,
Webpack 3, Parcel, NPM,
Yarn, Lint

* YML, Twig, Mustache

CONTACT

Laud Tetteh
+1-206-414-9453
hello@laudtetteh.io

hello@laudtetteh.io
www.laudtetteh.io

SOFTWARE DEVELOPMENT EXPERIENCE

Software Engineer - Salesforce www.salesforce.com
Seattle, WA — 10/2021 - Present

Part of the Marketing Engineering team at Tableau that’s responsible for building,
maintaining and supporting several of Tableau’s marketing sites. Notably,
www.tableau.com, which is currently running on Drupal 10.

Key Contributions

- Overcoming challenges with custom solutions written primarily in PHP, JavaScript,
CSS, HTML, MySQL and YML; taking a project/assignment from discovery to
design, UX refinement, development, testing, documentation, deployment and
post-release monitoring, with stakeholder and cross-team communications across
3 US time zones.

Maintaining regular updates/upgrades for Drupal core and modules to ensure site
security and reliability.

» Hosting weekly team Demos, and conducting Pull Request reviews on teammates’
work as part of our Software Quality Assurance policy. Also, helping to improve
team processes (Standups, Operations Reviews, bi-weekly Backlog Grooming,
Retrospectives and Sprint Planning).

- Lead Engineer for a project automating the daily extraction of user-submitted
‘Blueprint Assessment' data from a Dockerized MariaDB image inside a GitHub
Actions workflow, exporting to CSVs, authenticating with AWS via configured IAM
policies, then uploading to S3. This data is then transformed and consumed by the
Tableau Decision Science team based in India for actionable insights on how new/
prospective users are intending to use Tableau software.

Rebuilt authentication forms used for gating Product Download pages on
tableau.com, enhancing User Experience. Also implemented a global kill switch
that allows for easy toggling of the gating feature via the Drupal Ul, and ensuring
performance with unit tests.

Senior Dev. - MethodistCRM laudtetteh.io/methodistcrm.html
Accra, Ghana — 10/2019 - 10/2021

- Built a CRM dashboard, with authentication, for community-based church programs,
powered by Laravel & MySQL.

« Features include reports & dynamic search, notifications, analytics, messaging, an
events calendar, branch locator, store, cart & checkout system.


http://www.salesforce.com
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mailto:hello@laudtetteh.io
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SERVER SIDE

* PHP, Composer, Homebrew
» Laravel, WordPress, Drupal
 Strapi, CraftCMS

* MySQL/MongoDB

* GraphQL

* RESTful APIs

Exposed to but not proficient
in...

* TypeScript

* Node.js

* Express

* PostgreSQL

* Python

DEV OPS

* Git

* GitHub Actions, CircleCl

* Docker, Vagrant

* Linux, Bash

* AWS (S3)

* Heroku, Netlify, Pantheon

* Cypress, Unit & ExistingSite
Testing

MONITORING

* New Relic

ANALYTICS

» Google Analytics
» Adobe DTM
* Segment

DESIGN

Limited experience with...
* Figma, Sketch, Photoshop

CONTACT

Laud Tetteh
+1-206-414-9453
hello@laudtetteh.io

EXPERIENCE, CONTINUED

Senior Dev. - Studio Ten Four, LLC
Seattle, WA — 10/2014 - Present

www.studiotenfour.com

Established a reputation as a forward-thinking developer by continuously refining
expertise in PHP, Javascript, CSS, and HTML while building client websites.

Notable Clients & Projects

* WordPress Development & Support | King County 4Culture www.4culture.org.
Webmaster and custom plugin development for this Washington State non-profit.

* Drupal Support | University of Hawai’i William S. Richardson School of Law
www.law.hawaii.edu. Key features include class/course database, personnel
directory, events calendar, student classifieds, job listings, archive of past exams,
and password protected content for @hawaii.edu students.

» Data Migration | University of Hawai’i William S. Richardson School of Law
www.law.hawaii.edu. We also led a data migration project from Drupal to
WordPress when the site was rebuilt. This involved writing scripts to configure
and automate the transformation/sanitization of tables from the Drupal database
for the WordPress schema.

* Accessibility Consultant & WordPress Development | South Seminole and North
Orange County Wastewater Transmission Authority ssnocwta.com. This was a
redesign & rebuild that focused on WCAG 2.2 accessibility compliance.

Front-End Engineer - Moz
Seattle, WA — 7/2016 - 1/2017

wWww.moz.com

Brought on for a 7-month contract, during which | worked with the Inbound
Engineering team to migrate of portions of moz.com from CakePHP to Craft CMS.

* Worked with the UX team to translate comps into marketing pages.

* Worked with the Business Intelligence department to implement Page Load and
Event tracking using Adobe DTM and Segment.

EDUCATION

BA, Business Administration - 2008
Central University College, Accra, Ghana

HND, Civil Engineering - 2005
Cape Coast Polytechnic, Cape Coast, Ghana
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